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Social Media Marketing 
Company Reputation via Twitter


[bookmark: _GoBack]A business can easily acquire a “reputation” on Twitter.  That can be either good news or bad news.  Select a company, preferably a mid-size or large company.  Search the company name in the twitter search bar.  You may also add additional words to the company name (service, complaint, etc.)

Monitor the current conversation about this company for a 3-5 days.  Catalog or catagorize the types of comments.  Evaluate these coments and detemine what you belive the current “reputation” is of the company.  Provide actual examples. (Screeshots of Tweets is acceptable)

Write up your observations making sure to include the following (at a minimum)
· In general, at the time of your monitoring was the company Twitter reputaion positive of negative?  Provide evidence.
· Did the conmpany or representative of the company respond to any of the complaints or concerns? (Provide examples)
· Did other customers repond to either positive or negative tweets?  Provide examples. 
· What was the most surprising thing you read about your commany?
· What suggestions would you make to the company in terms of bieng proactive in forming their twitter reputation.
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